
MB Custom Figures
mbcustomfigures.com

mbcustomfigures@gmail.com

wburger075@gmail.com

Seller’s Terms & Conditions

- All sales are final, payments are non refundable, no exceptions.
- All items are custom made. No warranties are given.
- All items are made to order and still need to be produced at the time of the order.
- Customer understands and agrees that item(s) will NOT be delivered immediately
after payment of the agreed 1st deposit (or pre-order deposit where applicable) but
only after the necessary time to produce said item(s) by MB Custom Figures and
after the full price and shipping cost is paid by customer.
- All pre-order items (specified as “pre-order” in the time description) will NOT be
delivered within twenty-one (21) days of customer’s 1st payment but only after the
production time frame advertised by MB Custom Figures and after full item price
and shipping cost is paid.
- Item(s) will be shipped to a confirmed PayPal address only once full item price(s)
and shipping cost are received.
- Customer agrees to cover full actual shipping cost (applies for domestic and
international shipping).
- Shipping is through the US Postal Service (USPS) unless otherwise requested by
customer. Any additional shipping cost from a courier service will be paid by the
customer.
- MB Custom Figures and its founder Matthias Burger is not liable for damages or
loss of item(s) caused during shipping and there is no replacement(s) if such
damages or loss should occur.

By making a payment to MB Customer or its owner, Matthias Burger, through PayPal
or any other payment method, customer automatically agrees to all Seller’s Terms &
Conditions.


